STATE OF DELAWARE

STATE COUNCIL FOR PERSONS WITH DISABILITIES
MARGARET M. O’NEILL BUILDING

410 FEDERAL STREET, SUITE 1 VoIce: (302) 739-3620
DOVER, DE 19901 TTY/TDD: (302) 739-3699
FAXx: (302) 739-6704
MEMORANDUM
DATE: April 26, 2016
TO: All Members of the Delaware State Senate

and House of Representati
FROM: Ms. Daniese Mc i 211, Chairperson

State Council for Persons with Disabilities
RE: S.B. 221 (Employer Tax Credit: DVR & DVI Referrals)

The State Council for Persons with Disabilities (SCPD) has reviewed S.B. 221. The intent of the
proposed legislation is to advance the number of work opportunities made available to
Delawareans with disabilities beyond those offered through State Use Law. SCPD endorses the
proposed legislation since the employment rate for Delawareans with disabilities is very low
(36.1%) and this legislation would encourage the hiring of individuals with disabilities. Council
also has the following observations.

As background, only 34.5% of non-institutionalized Americans ages 21-64 with a disability are
employed.. The Delaware statistic is similar, i.e., only 36.1% of such adults with a'disability are
employed. See attachment. Delaware has several laws which promote the hiring of individuals
with disabilities (lines 5-6 and 16 Del.C. §5503). In the past few years, multiple programs have
been initiated to “jump-start” training and employment opportunities for this constituency. Such
initiatives include the DHSS Pathways to Employment program and the PROMISE program.
See attached summaries. These programs are helpful but may be limited to certain age groups
and disabilities. For example, individuals with traumatic brain injury, the “signature” injury of
the Iraq and Afghanistan conflicts, may not qualify for either program. Federal tax incentives
exist to promote hiring of individuals with disabilities. See attachment. Many states, including
Maryland and New York, offer a State tax credit to supplement the federal incentives. See
attached article.

S.B. 221 authorizes a State tax credit for employers who hire referrals from the Division of
Vocational Rehabilitation or the Division for the Visually Impaired after January 1, 2017. The
amount of the credit would be equal to 10%, but in no event greater than $1,500, of the gross
wages paid to a qualifying person. The credit would be available for the year in which the



employee is hired and the 2 taxable years thereafter (lines 28-38).

One advantage to linking the credit to DVR referrals is that DVR is not limited to only certain
disabilities. DVR serves individuals with a wide range of physical and mental impairments,
including traumatic brain injury. It focuses on individuals with “most significant” and
“significant” disabilities. Consistent with the attached excerpt from 2015 Annual Report from
DVR'’s Rehabilitation Council, in FY15 it served 7,757 clients of whom 2,861 were new
applicants. It achieved a successful employment outcome for 1,138 clients with an average
hourly wage of approximately $10.50/hour. The availability of a State tax credit should bolster
DVR’s prospects for securing successful employment outcomes since hiring DVR referrals will
be more attractive to employers.

Thank you for your consideration and please contact SCPD if you have any questions regarding our
position or observations on the proposed legislation.

cc: Ms. Andrea Guest, DVR
Mr. Dan Madrid, DVI
Mr. Brian Hartman, Esq.
Governor’s Advisory Council for Exceptional Citizens

Developmental Disabilities Council
SB 22] employer tax credit 4-19-16
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Pathways to Employment Page 1 of 2

Delaware.gov | Text Only Governor | General Assembly | Courts | Elected Officials | State Agencies

Your Search...

Phone Numbers Mobile Help Size Print Emall

Delaware Health and Soclal Services » Divislon of Services for Aging and Adults with Physical Disabllitles

HOME | Pathways to Employment

- About DSAAPD

- Contact Information | General Information

- Employment

-FAQs Pathways to Employment is a prograrm designed to support low-income teens and young adults with

disabiliies in Delaware who want to work. The program helps participants get prepared for work, find

- News & Media
- Office Locations: jobs, and succeed in the workplace.
- Related Links Eligibility

- Sections & Programs
icl i indivl t:
SERVICES In order to participate in the Pathways to Employment program an individual mus

+ Want to work
INFORMATION Be aged 14 to 25

+ Be enrolled in Medicald and meet rélated financial eligibility criteria

« Be in one of the targeted disabllity groups (persons with intellectual disabilities; autism
spectrum disorders; visual impairments; or physical disabllities)"

« Meet certain disabillty-specific functional criteria

* people with mental health support needs are served by a similar program called PROMISE.

Services

Pathways to Employment participants receive employment-related services to meet their indlvidual
needs.

Services avallable thraugh Pathways to Employment include:

Employment Navigator

Career Exploration and Assessment

Supported Employment - Individual

Supported Employment - Small Group

Benefits Counseling

Financial Coaching

Non-Medical Transportation

Personal Care (including a self-directed component)
Orientation, Mobility, Assistive Technology

For a brief description of each ser\}ice. visit the Pathways to Employment - Services page.

Learn More

Follow the links below to get more detailed information about Pathways to Employment,

+ Pathways to Employment Brochure

+ Pathways to Employment Flyer

« Pathways to Employment Presentation

. Pathways to Employment State Plan Amendment (approved by Centers for Medicald and
Medicare Services effective 1/1/15)

How to Enroll or Make a Referral

http://dhss.delaware.gov/dhss/dsaapd/pathways.html 3/30/2016



Pathways to Employment Page 2 of 2

To enroll in Pathways to Employment or to refer someone who you think might benefit from the
program, contact the Delaware Aging and Disability Resource Center (ADRC).

Information for Service Providers

To enroll as a service provider, please vislt the Pathways to Employment - Information for Service
Providers page.

Last Updated: Thursday September 03 2015

site map | aboutthls site | contactus | translate | delaware.gov

http://dhss.delaware.gov/dhss/dsaapd/pathways.html 3/30/2016



DSAMH - PROMISE

Delaware.gov | Text Only

Page 1 of 2

Governor | General Assembly | Courts | Elected Officials | State Agencies

Your Search...

Phone Numbers Moblle Help Size Print Emall

Delaware Health and Social Services » Divislon of Substance Abuse and Mental Health

HOME

SERVICES

- CCCP & Resldential
Programs

- Crisis Intervention

- Court Programs

- PROMISE
Assessment Center's

- Delaware Psychiatric
Center

- Eligibility & Enrollment
Unit

- Mental Health

- National Service
Locator

- Prevention

- PROMISE

- Problem Gambling

- Services for Homeless
Individuals

- Substance Abuse

- Treatment

- Treatment Access
Centers

INFORMATION

PROMISE

What is PROMISE?

The PROMISE program (Promoting Optimal Mental Health for Individuals through Supports and
Empowerment) will target individuals with hehavioral health needs and functional limitations to offer an
array of home and community-based services (HCBS) that are person-centered, recovery-oriented,
and aimed at supporting beneficiaries in the community. PROMISE will help improve clinical and
recovery outcomes and reduce unnecessary institutional care through better care coordination, and

thereby also reduce the growth In overall program costs.

PROMISE will provide a variety of community based servlces such as:

+ Care Management

Individual Employment Supports

Short-Term Small Group Supported Employment
Financial Coachlng

Benefits Counseliing

Peer support

Non-Medical Transportation

Community-Based Residentlal Supports Excluding Asslsted Living
Nursing

Community Psychlatric Support and Treatment
Psychosocial Rehabilitatlon

Respite

Independent Activities of Dally Living/Chore
Persanal Care

Community Transition Services

For a description of each of the services llsted above, please view the PROMISE Services
Presentation.

PROMISE Public Hearings
In September of 2014, the Division of Substance Abuse and Mental Health (DSAMH), along with the

Division of Medicaid and Medical Assistance (DMMA) held three public hearings regarding the 1116
Walver Amendment (PROMISE). The goal of the PROMISE program (Promoting Optimal Mental
Health for Indlviduals through Supports and Empowerment) is to Improve clinical and recovery
outcomes and reduce unnecessary institutional care through better care coordination, and thereby
also reduce the growth in overall program costs, During the public hearlngs, an overview of PROMISE
was presented to those In attendance, and as a resiult the state recelved and responded to numerous

questions and comments from the public regarding the PROMISE program.

For more Information on PROMISE and how to qualify, please view the PROMISE Brochure.

Provider Information

http://www.dhss.delaware.gov/dhss/ dsamh/promise.html

3/30/2016



DSAMH - PROMISE Page 2 of 2

The Division of Substance Abuse and Mental Health will work with qualified mental health providers to
deliver home and community-hased, person-centered, recovery-oriented services under the
PROMISE program for Delaware residents suffering from severe and persistent mental illness and
substance use disorders,

New Provider Information/Training:

PROMISE Training Requlrements

PROMISE Tralnlng Curriculums
PROMISE Tralning Calendar

New Provider Implementation Checklist
Find Information on Preadmission Screening and Resident Review (PASRR)

Want to become a PROMISE provider in Delaware? Contact the Provider Relations Unit at (302)
255-9463 for information!

Provider Billing:

PROMISE HCBS Service Certification and Reimbursement Manual-Draft

Contact Information:

Contact the Eligibliity and Enrollment EE
PROMISE Provider Directory

You may also contact the DSAMH Provider Relations Unit with any additional questions or concerns
at (302) 255-9463 or by email at DSAMHPromlse@state.de.us.

Beneficiary Information

Contact the Eligibillty and Enroliment Unit (EEU)

Find a Nearby PROMISE Provider

Find Treatment Services

You may also contact the DSAMH Office of Consumer Affairs at (302) 2656-9421 with any questions or
concerns.

Need Immediate Help?
Contact the Crisis Intervention Unit

et N .

r"““"" Pleass note: Some of the files avaliable on this page are in Adobe PDF format which requires Adobe Acrobat
Reader. A free copy of Adobe Acrobal Reader can be downloaded directly from Adobe . If you are using &n assistive
technology unable to read Adobe PDF, please eliher vlew the corresponding text only version (if avallable) or visit Adcbe's

Accessibility Tools page,

Last Updated: Monday February 08 2016

site map | aboutthissite | contactus | translate | delaware.gov

http://www.dhss.delaware.gov/dhss/dsamb/promise.html 3/30/2016



Tax Credits for Hiring Disabled Workers | eHow | eHow
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 TAX O TIME

Tax Credits for Hiring Disabled Workers

By Madison Garcia

eHow Contributor

@f v & =
Pin 15 Tweel Share  Email 18 Shares & Saves

ke

Under the Americans with Disabilities Act, any employer with
more than 15 employees must provide reasonable
accommodation for disabled individuals. Although lt's a federal
requirement, businesses can still get federal tax credits for hiring
disabled workers and restructuring the workplace to
accommodate them. Tax deductions and state tax credits are
also available.

Digltat
Vislon./Photodisc/Getty
Images

Pay $0 to flle your taxes again thls year
Promoted by Turbo Tax

Work Opportunity Credit

The federal govemnment offers a federal tax credlt for employers that hire new
employees out of a targeted group that Includes disabled individuals. In order to qualify
for this credit, the e'mployee must be certified as disabled by the appropriate' -
governmental agencies. The credit offers employers up to 40 percent of the first
$6,000 of wages glven to new disabled employees. To claim the credit, the employer
should complete IRS Form 5854, Work Opporttunity Credit, and include it with the
annual business tax return. :

Disabled Access Tax Credit

Even if a business didn't hire any new disabled employees, it can still get a tax credit for
providing or Improving disabled access. The Disabled Access Credlt is available to small
businesses that earn less than $1 milllon and have fewer than 30 full time employees.
Eligible.expenditures Include removing accesslbility barrlers, providing Interpreters or
audlo materials for the hearing-impaired, providing readers for the visually-impaired,
and purchases or improvements on any devices for disabled indlviduals. The maximum
annual credit is $5,000. Businesses can claim the tax credit by completing IRS Form
8826, Disabled Access Credit, and attaching it to the business return,

Barrier Removal Tax Deduction

Although large businesses may not qualify for the Disabled Access Credlt, they can stlll
take advantage of the Barrier Removal tax deduction. Normally, a business must
capitalize any structural improvements to buildings and vehicles and depreciate them
over the assets' lives. However, If the improvement is related to Improving accessibility
for the elderly or dlsabled, it can deduct the cost immediately. The maximum amount a
business can deduct each year Is $15,000.

http://www.ehow.com/info_1003 9280 _tax-credits-hiring-disabled-workers.html

5 noUsHTTONOUEY " |

Page 1 of 2
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Tax Credits for Hiring Disabled Workers | eHow | eHow Page 2 of 2

State Tax Incentives

Along with federal tax credlts, many states offer tax incentives for costs connected to
disabled indlviduals. For example, businesses based In Maryland can get a state tax
credlt for hiring employees with disabllitles. Employers can get a maxltnum credit of
51,800 for employee wages the first year of employment and up to $1,200 in the
second year. Maryland also offers a credit up to 5600 the first year and $500 the
second year for providing transportation and childcare expenses for disabled
individuals. New York offers a similar program thal provides up to 52,100 in state tax
credits.
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DVR RECORDS AND ACHIEVEMENTS

The Division of Vocational Rehabilitation set a new record for successful employment
outcomes in FY 2015, increasing the number of individuals who were successfully
employed by 92 over the previous year for a total of 1,138! Among the individuals
who achieved successful employment outcomes, 1070 (94 %) individuals had
significant disabilities and 355 (31%) were individuals who had received Transition
services.
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During FY 2015, DVR began formal implementation of Pre-Employment Transition
Services as required under the Workforce Innovation and Opportunity Act. The
division solicited bids for community partners to offer summer programs that would
offer transition students exposure to employment expectations and experience in
employment situations. DVR funded 11 programs statewide that offered services to
over 100 transition students. The feedback from these programs was overwhelmingly
" positive, and DVR is expanding Pre-Employment Transition Services in FY 2016.
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DVR PERFORMANCE REPORT

Successful Rehabilitations: 1,138
Most Significant Disabilities 357 (31%)
94%
Significant Disabilities 715 (63%)
Transition Youth Rehabilitated 355

Total Clients Served: 7,757
Clients with Most Significant Disabilities 2,614 (34%)
90%
Clients with Significant Disabilities 4,303 (56%) ’

New Applicants in FY 2015: 2,861
Determined Eligible 2,501
Acceptance Rate 92%

New Transition Students: 782

Transition Students/Youth Served 2,284

Average Hourly Wage for FY 2015 closures:
All closures
Transition
Supported Employment
Adults (not TR or SE)

Individuals in Delayed Status at the end of FY 2015




